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AXEL GIOVANNY

Earn the Right to Win
Penguin
Recounts how the author
successfully lost one
hundred pounds, paid off
five credit cards, and
saved his marriage, in a
guide that draws on his
"3-Minute Survey" plan to
counsel readers on how to
overcome negative
decision-making
practices.
How Stella Saved the
Farm Jossey-Bass
In Just Enough, top
Harvard professors offer a

revealing, research-based
look at the true nature of
professional success,
helping people
everywhere live more
rewarding and satisfying
lives. True professional
and personal satisfaction
seems more elusive every
day, despite a
proliferation of gurus and
special methods that
promise to make it easy.
They conclude that many
of the problems of
success today can be
traced back to unrealistic
expectations and
misconceptions about
what success is and what
constitutes it. The authors
show where the happiest
and most well-balanced
among us are focusing
their energy, and why, to
help readers find more

balance and satisfaction
in their lives.
Just Enough
HarperCollins
Go get the life you want.
Be a Rhinoceros! There is
something dangerous
about this book.
Something big. Something
full of power, energy and
force of will. It could be
about you. You could
become three tons of
thick-skinned, snorting
hard-charging rhinoceros.
It is time to go get the life
you want.
Rhinoceros Success
Echo Bay Publishing
"Questioning" is a skill
rarely taught in school,
but doing it well - that is,
asking the right questions
of the right people - can
radically transform
attitudes, actions, and
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results. Change Your
Questions, Change Your
Life provides easy-to-learn
tools that can make a
significant and immediate
difference in people's
business and personal
lives. Written as an
engaging fable, it inspires
readers to take charge of
their thinking in order to
accomplish goals,
improve relationships,
advance careers,
investigate new
territories, and in general
gain greater life
satisfaction. This book
explains how to "be your
own coach," outlines the
author's QuestionThinking
Model, and lists the top 12
questions for change.
Real-world examples
provide practical models
for applying the principles
in a variety of situations,
while a Choice Map is a
useful visual tool that
demonstrates that
everyone has a choice in
every situation, even if it
is not immediately
apparent.
The Leadership Contract
John Wiley & Sons
Pay attention to what
really matters to you. Find
out where you spend your
time and energy.
Understand what works
and what doesn't and
then use the simple
strategies described in
this book to change what
doesn't. Built around Mark

Samuel's and Sophie
Chiche's Personal
Accountability Model, the
authors share their
structured approach, case
studies, and exercises in a
highly motivating manner.
You will learn how to
make choices consistent
with your desired
outcomes.
Squawk! John Wiley &
Sons
A comprehensive
blueprint for the
enlightened leader The
Leadership Contract is the
modern leader's
handbook for
organizational renewal.
Leaders are no longer
"rulers," nor are they
accidental—in today's
business climate,
leadership is both a trait
and a specific set of skills.
It's about trust,
commitment,
communication, and
drive. This book shows
you how to become the
leader your organization
needs. You'll go beyond
adopting the habits and
practices of an effective
leader and actually put it
in writing to establish a
leadership contract that
ensures the success of
your company. This
revised and updated
edition includes new
coverage of
accountability, personal
and organizational levels
of the leadership contract,

new Gut Check summary
questions after each
chapter, and additional
opening and closing
remarks to provide key
insight into what the
leadership role entails.
Recent studies show that
only 7 percent of
employees have trust and
confidence in their senior
leaders. How can
organizations succeed
without the support of
their employees? This
book aims to build better
leaders and establish a
true leadership culture
that inspires the entire
organization. Learn why a
leadership contract is
needed and what it entails
Discover the real impact
of your decisions and
work ethic Motivate and
inspire by making the
right connections
Facilitate a vibrant,
positive culture that
innovates and thrives
Exceptional leadership is
the heart of a successful
organization. Employees
need to be able to trust in
the skills, strategy,
judgment, and motivation
of those steering the ship.
The Leadership Contract
provides a blueprint for
today's leaders, and
guides you toward
becoming the leader your
employees deserve.
Grow Regardless Penguin
The lack of personal
accountability is a
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problem that has resulted
in an epidemic of blame,
victim thinking,
complaining, and
procrastination. No
organization—or
individual—can
successfully compete in
the marketplace, achieve
goals and objectives,
provide outstanding
service, engage in
exceptional teamwork, or
develop people without
personal accountability.
John G. Miller believes
that the troubles that
plague organizations
cannot be solved by
pointing fingers and
blaming others. Rather,
the real solutions are
found when each of us
recognizes the power of
personal accountability. In
QBQ! The Question
Behind the Question®,
Miller explains how
negative, ill-focused
questions like “Why do we
have to go through all this
change?” and “Who
dropped the ball?”
represent a lack of
personal accountability.
Conversely, when we ask
better
questions—QBQs—such
as “What can I do to
contribute?” or “How can I
help solve the problem?”
our lives and our
organizations are
transformed. THE QBQ!
PROMISE This remarkable
and timely book provides

a practical method for
putting personal
accountability into daily
actions, with astonishing
results: problems are
solved, internal barriers
come down, service
improves, teams thrive,
and people adapt to
change more quickly.
QBQ! is an invaluable
resource for anyone
seeking to learn, grow,
and change. Using this
tool, each of us can add
tremendous worth to our
organizations and to our
lives by eliminating
blame, victim-thinking,
and procrastination. QBQ!
was written more than a
decade ago and has
helped countless readers
practice personal
accountability at work and
at home. This version
features a new foreword,
revisions and new
material throughout, and
a section of FAQs that the
author has received over
the years.
QBQ! : the Question
Behind the Question
Penguin
From the bestselling
author of QBQ! The
Question Behind the
Question comes a
workbook to help you on
your journey to embrace
personal accountability.
Who Moved My Cheese?
showed readers how to
adapt to change. Fish!
helped raise flagging

morale. Execution guided
readers to overcome the
inability to get things
done. QBQ!: The Question
Behind the Question, now
a classic bestselling guide
celebrating 15 years in
print, addresses the most
important issue in
business and society
today: personal
accountability. This brand-
new workbook and study
guide will take you deeper
into the material, allowing
you to explore and absorb
how to replace blame,
complaining, and
procrastination with
personal accountability,
by asking the simple
question, "What can I do
better next time?" Instead
of, "Who dropped the
ball?" "Why do they keep
messing up?" or "Why do
we have to go through all
these changes?" you will
begin to ask, "How can I
improve this situation?"
"What can I contribute?"
and "How can I make a
difference?" The perfect
companion to QBQ! and a
powerful tool for
individuals, teams, and
organizations, this
deceptively simple
workbook presents a bold
new way to solve
problems, improve
teamwork, increase
productivity, and pave the
way for extraordinary
success.
QBQ! The Question
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Behind the Question
Morgan James Publishing
How to make better
decisions and achieve
your goals What shapes a
person's career and life,
and defines them as a
leader? Their decisions.
We all want to be more
productive and deliver our
best results. But doing
this effectively—and
consistently over time—is
a significant challenge.
Managing it all is hard,
and leading in today's
hyper-paced world is even
harder. The good news is
that leadership expert
Steve McClatchy makes it
easier. In Decide,
McClatchy—who works
with Fortune 1000 people
every day to help them
achieve outstanding
levels of
performance—shows you
how to cut through the
complexities and excuses
to start realizing real
gains simply by changing
one thing: the way you
make decisions. With
McClatchy's help, you can
quickly begin to: Use the
time you have each day
to move your business
and your life forward
Make decisions that yield
better results Waste less
time, reduce stress and
regain balance Again and
again, McClatchy has
helped people learn for
themselves how great
decision-making habits

yield a lifetime of
accomplishments. Follow
McClatchy's no-nonsense
and practical approach,
and you'll soon
manage—and even
lead—at your highest
level of personal
performance.
The Three Signs of a
Miserable Job Pearson
Dishonesty does not pay,
and in the wake of
headlines involving the
likes of Enron, WorldCom
and Tyco, organizations
need to establish ways of
maintaining cultures
where open, honest
communication is the
norm. This handbook
demonstrates how
readers can maintain an
environment in which
employees speak their
mind without fearing
reprisal, and truthfulness
and accountability show
themselves for what they
are: business assets. The
authors offer a toolbox of
strategies that can be
used to improve an
organization's ability to
confront and resolve
difficult issues.
Provocative and sensitive
issues are also addressed,
including dealing with a
difficult or even dishonest
boss, "agreeing to
disagree", and accepting
criticism without
becoming defensive.
Many examples, both
positive and negative, are

given, along with
scenarios, anecdotes and
quotations.
Nice Bike Putnam Adult
No Marketing Blurb
Do Better Work Jossey-
Bass
The lack of personal
accountability is a
problem that has resulted
in an epidemic of blame,
victim thinking,
complaining, and
procrastination. No
organization—or
individual—can
successfully compete in
the marketplace, achieve
goals and objectives,
provide outstanding
service, engage in
exceptional teamwork, or
develop people without
personal accountability.
John G. Miller believes
that the troubles that
plague organizations
cannot be solved by
pointing fingers and
blaming others. Rather,
the real solutions are
found when each of us
recognizes the power of
personal accountability. In
QBQ! The Question
Behind the Question®,
Miller explains how
negative, ill-focused
questions like “Why do we
have to go through all this
change?” and “Who
dropped the ball?”
represent a lack of
personal accountability.
Conversely, when we ask
better
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questions—QBQs—such
as “What can I do to
contribute?” or “How can I
help solve the problem?”
our lives and our
organizations are
transformed. THE QBQ!
PROMISE This remarkable
and timely book provides
a practical method for
putting personal
accountability into daily
actions, with astonishing
results: problems are
solved, internal barriers
come down, service
improves, teams thrive,
and people adapt to
change more quickly.
QBQ! is an invaluable
resource for anyone
seeking to learn, grow,
and change. Using this
tool, each of us can add
tremendous worth to our
organizations and to our
lives by eliminating
blame, victim-thinking,
and procrastination. QBQ!
was written more than a
decade ago and has
helped countless readers
practice personal
accountability at work and
at home. This version
features a new foreword,
revisions and new
material throughout, and
a section of FAQs that the
author has received over
the years.
The New One Minute
Manager Penguin
A bestselling author and
business guru tells how to
improve your job

satisfaction and
performance. In his sixth
fable, bestselling author
Patrick Lencioni takes on
a topic that almost
everyone can relate to:
the causes of a miserable
job. Millions of workers,
even those who have
carefully chosen careers
based on true passions
and interests, dread going
to work, suffering each
day as they trudge to jobs
that make them cynical,
weary, and frustrated. It is
a simple fact of business
life that any job, from
investment banker to
dishwasher, can become
miserable. Through the
story of a CEO turned
pizzeria manager,
Lencioni reveals the three
elements that make work
miserable -- irrelevance,
immeasurability, and
anonymity -- and gives
managers and their
employees the keys to
make any job more
fulfilling. As with all of
Lencioni?s books, this one
is filled with actionable
advice you can put into
effect immediately. In
addition to the fable, the
book includes a detailed
model examining the
three signs of job misery
and how they can be
remedied. It covers the
benefits of managing for
job fulfillment within
organizations -- increased
productivity, greater

retention, and competitive
advantage -- and offers
examples of how
managers can use the
applications in the book to
deal with specific jobs and
situations. Patrick
Lencioni (San Francisco,
CA) is President of The
Table Group, a
management consulting
firm specializing in
executive team
development and
organizational health. As
a consultant and keynote
speaker, he has worked
with thousands of senior
executives and executive
teams in organizations
ranging from Fortune 500
companies to high-tech
startups to universities
and nonprofits. His clients
include AT&T, Bechtel,
Boeing, Cisco, Sam?s
Club, Microsoft,
Mitsubishi, Allstate, Visa,
FedEx, New York Life,
Sprint, Novell, Sybase,
The Make-A-Wish
Foundation, and the U.S.
Military Academy at West
Point. Lencioni is the
author of six bestselling
books, including The Five
Dysfunctions of a Team.
He previously worked for
Oracle, Sybase, and the
management consulting
firm Bain & Company.
The Power of Personal
Accountability Penguin
No one can successfully
achieve goals and new
objectives, provide
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outstanding service,
engage in exceptional
teamwork, make change
in their community or lead
other people without
personal accountability.
After decades of working
with organisations and
individuals, John G. Miller
knows that the troubles
that plague them cannot
be solved by pointing
fingers and blaming
others. Rather, the real
solutions are found when
each of us recognizes the
value of our own
accountability. In this
book, Miller explains how
negative, ill-focused
questions like "Who
dropped the ball?" harm
rather than help.
Conversely, when we
begin to ask better
questions - QBQs,
questions behind the
questions - and to see
power in ourselves, then
our lives and
organisations are
transformed. Succinct,
insightful and practical,
this book provides the
tools for putting personal
accountability into daily
action, with astonishing
results.
QBQ! The Question
Behind the Question St.
Martin's Press
Organizational defences
that exist in most
organizations can inhibit
organizational
performance. This book

shows how to diagnose
the organization to
expose the weaknesses.
Each chapter contains
advice about how to
reduce organizational
defences to bring about
improved involvement
and performance.
Choosing Change: How
Leaders and
Organizations Drive
Results One Person at a
Time AMACOM/American
Management Association
"Discovering Execution"
by Kierson and Tomlinson
is the definitive book on
discovering execution. It
can be said that every
individual and every
organization executes,
and whether it is done
well or not so well makes
all the difference in terms
of the outcome. Getting
better at execution is the
solution to getting better
at everything.
Thin, Rich and Happy
Penguin
A brilliant and penetrating
look behind the scenes of
modern American politics,
Primary Colors is a funny,
wise, and dramatic story
with characters and
events that resemble
some familiar, real-life
figures. When a former
congressional aide
becomes part of the staff
of the governor of a small
Southern state, he
watches in horror,
admiration, and

amazement, as the
governor mixes
calculation and sincerity
in his not-so-above-board
campaign for the
presidency.
Church on Sunday, Work
on Monday Random
House Trade Paperbacks
With a new foreword by
Ken Blanchard The
original, bestselling
blockbuster which has
transformed businesses
world wide. The
blockbuster number one
international bestselling
phenomenon is back ...
not that it ever really
went away. This easily-
read story quickly
demonstrates three very
practical management
techniques: One Minute
Goals, One Minute
Praisings and One Minute
Reprimands. The One
Minute Manager also
includes information on
several studies in
medicine and in the
behavioural sciences,
which help readers
understand why these
apparently simple
methods work so well with
so many people. The book
is brief, the language is
simple, and best of all ... it
works.
The Oz Principle Silicon
Guild
2018 Nautilus Book
Awards Silver Winner
What if you could unlock a
better answer to your
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most vexing problem—in
your workplace,
community, or home
life—just by changing the
question? Talk to creative
problem-solvers and they
will often tell you, the key
to their success is asking
a different question. Take
Debbie Sterling, the social
entrepreneur who created
GoldieBlox. The idea
came when a friend
complained about too few
women in engineering
and Sterling wondered
aloud: "why are all the
great building toys made
for boys?" Or consider
Nobel laureate Richard
Thaler, who asked: "would
it change economic
theory if we stopped
pretending people were
rational?" Or listen to Jeff
Bezos whose relentless
approach to problem
solving has fueled
Amazon’s exponential
growth: “Getting the right
question is key to getting
the right answer.” Great

questions like these have
a catalytic quality—that
is, they dissolve barriers
to creative thinking and
channel the pursuit of
solutions into new,
accelerated pathways.
Often, the moment they
are voiced, they have the
paradoxical effect of
being utterly surprising
yet instantly obvious. For
innovation and leadership
guru Hal Gregersen, the
power of questions has
always been clear—but it
took some years for the
follow-on question to hit
him: If so much depends
on fresh questions,
shouldn’t we know more
about how to arrive at
them? That sent him on a
research quest ultimately
including over two
hundred interviews with
creative thinkers.
Questions Are the Answer
delivers the insights
Gregersen gained about
the conditions that give
rise to catalytic

questions—and
breakthrough
insights—and how anyone
can create them.
Raising Accountable Kids
Simon and Schuster
Tom Rath, author of five
influential bestsellers,
reveals the three keys
that matter most for our
daily health and well-
being, as well as our
engagement in our work.
Drawing on the latest and
most practical research
from health, psychology,
and economics, this book
focuses on changes we
can make to create better
days for ourselves and
others. Are You Fully
Charged? will challenge
you to stop pursuing
happiness and start
creating meaning instead,
lead you to rethink your
daily interactions with the
people who matter most,
and show you how to put
your own health first in
order to be your best
every day.


